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Dear colleagues,
It is important that we make the most of iNetwork as it helps us in so many ways. The feedback this year has been incredibly strong 
with iNetwork’s work on PSN compliance, welfare reform, lean service redesign and health and social care integration standing 
out as being particularly useful. This perhaps helps explain why we have welcomed 14 new organisational members into iNetwork 
recently.

What does iNetwork mean to me? 
•  iNetwork provides “safe spaces” in which managers can discuss how to resolve the future of local public services, reducing the 

“time to solution” and the likelihood of success.

•  iNetwork engages a wide range of Government Departments, programmes and agencies on behalf of its members, giving us 
greater influence.

•  iNetwork improves our information sharing and management, our ability        
to comply with required regimes cost effectively and avoid         
fines and reputational damage from breaching the          
Data Protection Act.

•  iNetwork researches great practice and provides         
recognition for exceptional change initiatives and          
change leaders, spreading innovations and           
developing our personal learning networks.

In addition this year I have been delighted to see the          
take-off of our Lean training and the ICT Warning,          
Advice & Reporting Point (WARP) - an increasingly          
“must have” service. 

I am extremely appreciative of all those people who          
contribute their time, thought leadership and effort          
towards making iNetwork such a powerful, practical          
and useful partnership. I hope to see more of you in          
2014-15 as we work to tackle the challenges ahead.

Best wishes

Introduction

48 workshops, roundtables 
and conferences with over 1,633 
on-the-day attendees by 1,227 
unique individuals. 

73 expert speakers 
including Government policy 
and programme leads on 
priority areas for members.

55 talks by local public service 
organisations, recognising and 
celebrating excellence.

A new lean service redesign training 
course developed with 300 people from 31 
organisations trained saving £95,000 and 
generating significant efficiencies.

480 ICT threat alerts and 
notifications issued to members 
via the Warning Advice & 
Reporting Point.

Support and knowledge 
brokering for individual 
member organisations.

Over £100,000 of commercial 
income generated allowing 
membership fees to be low.

Effective Government lobbying 
in priority areas such as PSN and 
information sharing.

Intense “Design in Public 
Services” training and 
mentoring with The Design 
Council.

Steven Pleasant, 
Chief Executive Tameside Council & Chair, iNetwork
Lead Chief Executive, Adult Social Care, LGA
Co-Lead Chief Executive, Public Service Reform, Greater Manchester
Lead Chief Executive for Health, North West Chief Executives Leadership group

2013-14 Highlights
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Brilliant day. Excellent speakers. Thank you. 
This is really helpful when negotiating the 

minefield of IG. 

Figure 1. Event attendees by sector (to Feb 2014) Figure 2. Event attendees by topic (to Feb 2014)

A valuable resource to exchange and 
share knowledge with other public service 
agencies. Graham Fullerton, Bolton NHS FT Trish Noon, PA NHS Trust
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Innovative Access to Public Services (IAPS)

IAPS supports front line managers in developing and delivering effective services to communities and patients 
across face to face, mobile, telephone, web and social media channels.
Providing a safe space to frankly explore CRM and Data integration products, IAPS helps support innovation in 
driving efficiencies and delivering access to frontline services. It is a strong community with over 200 professionals 
that support access to public services from across the region and is a collective voice for responding to government 
initiatives and consultations.

Looking backChair’s introduction
Front office services have faced a difficult year and the space 
created through iNetwork to consider a variety of challenges 
with colleagues and experts has been invaluable.

On behalf of the community, we are very grateful to colleagues 
in the Network Leadership Group who play a key role in making 
this such a vibrant community that provide support, inspiration 
and, on occasion, solace.

2014 will be a year of fundamental change as the sector shifts 
to new models and ways of working. Demands on the front 
office are rising, not least from citizen’s expectations of the 
sector but also to take into account Government led initiatives 
such as Welfare Reform.

With fewer resources sharing will be more important than ever 
and we will look to iNetwork to help us find solutions quickly.

Adrian Moores, 
Stockport 
Council (Chair) 
Principal Manager 
- Customer 
Engagement

Deputy Chair:
Julie Bellis-Jones, 
Cheshire West & Chester 
Council 

•  Big Lottery Fund
•  Cabinet Office – Social 

Impact Bond Unit
•  Cabinet Office – 

Government Digital Service
•  Dept of Work and Pensions  

- Tell us Once Programme
•  ESD Toolkit

•  Health and Social Care 
Information Centre

•  Health Education North 
West 

•  Looking Local
•  NHS England
•  Partners of Prisoners
•  Social Finance

Government & external experts engaged

• Cost reduction
•  The proliferation of 

channels including 
social media and 
mobile apps

•  The impact of new 
organisational 
structures including 
mutuals

•  Social care in the front 
office 

•  Front and back office 
integration

•  Mobile working
•  Website management 

and optimisation.

Topics on which support will be provided

Excellence recognised from
•  Bradford Council  
•  Brighton and Hove 

Council
•  Calderdale Council
•  Cheshire East Council
•  Manchester City 

Council
•  Manchester 

Metropolitan University

•  Merseyside 
Connexions

•  Preston Council
•  South Ribble District 

Council
•  Staffordshire County 

Council
•  Stockport Council
•  Warrington Council

I would strongly recommend this [iNetwork] to 
others. Networking is always invaluable.

Anne Crooks, IT Project Manager, Wirral Council
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For advice, guidance and support in this area please contact Shelley Heckman or 
Elainna Sayers in the iNetwork partnership support office.

Looking forward

•  Integrating the front 
office to “place”

•  Social care in the front 
office

•  Welfare reform in the 
front office

•  The front office 
and community 
engagement

•  Digital effectiveness
•  Mobile workforce

•  Quarterly subject focus 
events

•  Regular good practice 
specific “deep dive” 
roundtables

•  Web managers, 
LAGAN and MS 
Dynamics User Groups

•  Bespoke support 
to members and 
knowledge brokering 
requests

•  Direct engagement 
of Government 
programmes on behalf 
of members

•  Monthly newsletters, 
regular tweets and 
communications

Priorities

Principle activities

•  Association of Directors of 
Adult Social Care

•  Cabinet Office
•  Dept of Work and Pensions  

– Welfare Reform
•  Dept of Communities and 

Local Government

•  Dept of Health
•  Various Digital experts
•  NHS England

IAPS will engage with: A really stimulating day of learning, exchange 
and targeted transformation discussions and 

example focused on delivering value and positive 
outcomes in social care. Mydex CIC

I can rely on iNetwork for consistently good 
events, always worth attending because 

speakers always have something to add. 

Excellent chance to share best practice and 
discuss new challenges.

Craig Edwards, Customer Services Operations Manager, 
Cheshire West & Chester Council

iNetwork allows me to meet others who are 
working on similar projects and share ideas 

and best practice.

Terri Holcroft, Informatics Primary Care Lead, HSCIC

Rosemary Cowgill, Snr Commissioning Manager, 
Bradford Council
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Effective Service Redesign & Reform (ESR2)

The ESR2 programme supports service transformation, policy, OD, QIPP, programme office and change managers 
to progress service reform in priority areas. 
We offer access to free, practical and appropriate advice and support from peers, Government programme and 
policy leads and subject matter experts, plus opportunities to see new methods and technologies that support 
service redesign and review them alongside peers.

Chair’s introduction
Scale and pace are critical and iNetwork’s support through Local 
reThink, deep dive roundtables, conferences, lean training and 
coaching through The Design Council make iNetwork service 
redesign and reform community one of the most active in the 
country. Through iNetwork we have created a platform which has 
helped us aim higher, make better decisions and design more 
effective solutions.

Over the next year, with more than 50% of local spending on 5% 
of the population, there is real scope for casting off outdated local 
public service models. To do this organisations must look outward 
to learn, emulate, collaborate and innovate with colleagues that 
are keen to drive a new wave of thinking and innovation. Now is 
not the time to be burying one’s head in the sand.

John Morrissy
Head of Policy, 
Performance and 
Communications 
Bolton Council (Chair)

Deputy Chair:
Jodi Duffield
Cheshire Shared Services

•  Health and social care 
integration

•  Welfare reform – 
Council Tax Reform, 
social fund transfer

•  Multi-agency dementia 
support

•  Transformational 
change

•  “Lean” service 
redesign

•  Troubled families
•  Design in Public 

Services
•  ReThinking Local 

Public Services

Topics on which support will be provided

•  Association of Directors of 
Adult Social Services 

•  Centre for Local Economic 
Strategies 

•  CHAMPS2  / Birmingham 
City Council

•  Dementia Action Alliance
•  Dept of Work and Pensions
•  Dept of Communities and 

Local Government

•  Green Dreams Project
•  Guide Dogs for the Blind
•  Institute of Public Care
•  The Leadership Centre 
•  LGA
•  LeGSB
•  New Economy Manchester
•  RSA
•  The Design Council

Government & external experts engaged

Excellence recognised from

•  AQUA
•  Blackburn with Darwen 

Council
•  Blackpool Council
•  Bolton Council
•  Carlisle City Council
•  Cheshire & Merseyside 

CSU
•  Cheshire Shared 

Services
•  East Lancashire CCG
•  Greater Manchester 

Police & Crime Panel
•  Greater Manchester 

Police
•  Hertfordshire County 

Council

•  Lancashire County 
Council

•  Lancaster City Council
•  Liverpool City Council
•  Manchester City 

Council
•  Merseyside Fire and 

Rescue Service
•  Monmouthshire 

County Council
•  Salford Citizen Advice 

Bureau
•  Stockport Council
•  Tameside Council
•  Trafford Council
•  Trafford Hospital
•  Wigan Council

Looking back
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A good opportunity to learn new things that can 
be applied in the workplace. It’s great to meet 

like minded colleagues and to share and learn from 
each other’s experiences.

Looking forward

•  Integrating services 
horizontally around 
communities’ needs.

•  Shaping demand to 
increase prevention 
and change 
behaviours.

•  Engaging communities 
& VCOs as service 
design and delivery 
partners.

•  Rigorous application of 
tools and techniques 
for a more efficient and 
efficacious supply side 
e.g. lean.

•  Dept of Work and Pensions
•  Dept of Communities and 

Local Government
•  Dept of Health
•  NHS England
•  Institute of Public Care
•  The Leadership Centre 

•  LGA
•  LeGSB
•  New Economy Manchester
•  The Design Council

•  Quarterly subject focus 
events

•  Regular good practice 
specific “deep dive” 
roundtables

•   Lean training courses 
and advice

•  Bespoke support 
to members and 
knowledge brokering 
requests

•  Direct engagement 
of Government 
programmes on behalf 
of members

•  Monthly newsletters
•  LinkedIn and Twitter 

updates 

Priorities

ESR2 will engage with:

Principle activities

Jennie Neill, 
Project Manager – Adult Social Care, Stockport Council

I would recommend the iNetwork for any 
health and social care organisation that want 

to benefit from networking, innovate talks and inspiring 
discussions.

Grace Dyke, 
Project Manager, Alzheimer’s Society

For advice, guidance and support in this area, please contact Catherine O’Neill in the 
iNetwork partnership support office.

A chance to get an up to date insight into what 
different organisations are doing.  

Ben Jay, 
Assistant Executive Director Finance & Performance, 
Tameside MBC
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Effective Information Sharing and Security (EISS) 

Looking back

Chair’s introduction 
The EISS programme has made a tangible difference to local 
authorities and their partners, enabling them to tackle important 
challenges in line with changes across the sector. The 20 plus 
events have enabled us to collectively address issues, lobby 
Government and the considerable 1:1 support has up-skilled 
colleagues, developed a set of shared resources, reduced 
consultancy spend and improved the quality and speed of 
solution implementation. 

Good information governance and security is centre stage in 
public service reform as awareness of the statutory nature of 
organisational obligations and data subject rights matures. 
Incidents such as the Snowdon disclosures and increasingly high 
profile commercialisation of information by multinationals only 
serve to increase the importance of a squeaky clean reputation at 
a time when councils and their partners seek to increase public 
trust and create new partnering arrangements. This subject has 
never been more important to local public services.

•  Compliance with 
Public Service Network 
(PSN) and challenging 
the Cabinet Office led 
process

•  Compliance with 
the NHS Information 
Governance (IG) 
Toolkit and Multi-
agency working and 
information sharing

•  Caldicott Guardian 
training and guidance

•  Bring Your Own Device 
(BYOD) training and 
guidance

•  Public Health 
Information 
Governance 

•  Senior Information 
Risk Owner (SIRO) 
and Information Asset 
Owner training and 
guidance.

•  Alzheimer’s Society
•  Association of Directors of 

Adult Social Care (ADASS) 
•  ADASS Information 

Management Group (IMG)
•  Bradford University
•  Cabinet Office
•  GCHQ / CESG
•  ICO
•  Health and Social Care 

Information Centre

•  Leeds Metropolitan 
University

•  Local eGovernment 
Standards Body

•  Ministry of Justice
•  The National Archives
•  The Patients Association 
•  UK Council of Caldicott 

Guardians

•  Blackburn with 
Darwen Council

•  Bradford Council  
•  Brent Council
•  Greater Manchester 

Electronic Clinical 
Correspondence (GM 
ECC) project

•  Leeds City Council

•  Sefton Council
•  Sheffield City Council
•  Solihull Council
•  University Hospital 

Morecambe Bay NHS 
Trust

•  Warrington Council
•  Wrightington, Wigan 

and Leigh NHS Trust

Topics on which support will be provided

Government & external experts engaged

Excellence recognised from
John Curtis
Head of Information and Knowledge Management, 
Sheffield City Council

The conference gave me a real insight into the 
relations between CJS mail and PSN.

Bob Cunliffe, Manchester City Council

The EISS programme supports a wide range of 
information governance, sharing, security and 
compliance professionals and includes the Warning 
Advice & Reporting Point service. 
Many iNetwork member organisations depend on the 
advice and guidance they receive through EISS to address 
challenges such as PSN compliance, public health 
transition, effective information governance and cross 
agency information sharing.
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Looking forward

If you are interested in shaping this 
programme via its Network Leadership 
Group (NLG) or would like any information, 
advice or guidance relating to this 
programme, please contact Ajike Alli-Ameh 
in the iNetwork partnership support office.

•  PSN – implementation 
and compliance

•  Information 
governance 
implications of Public 
Health transition , 
Integrated Care, etc

•  Multi-agency 
information sharing 
which supports 
public service reform, 
including with the 
voluntary sector

•  Support for Caldicott 
Guardians, SIROs  
building on  specific 
events held in 2013/14  
for these professionals. 

•  Information security 
and operational 
resilience

• Cabinet Office
• GCHQ / CESG
•  Dept of Communities and 

Local Government
•  Information Commissioners 

Office (ICO)
•  Health and Social Care 

Information Centre

•  LGA
•  The National Archives
•  UK Council of Caldicott 

Guardians
•  NHS England
•  Public Health England

•  Quarterly subject focus 
events

•  Quarterly WARP 
events

•  Bespoke support 
to members and 
knowledge brokering 
requests

•  Direct engagement of 
Government 

•  Monthly newsletters 
•  LinkedIn and Twitter 

updates

Priorities

EISS will engage with

Principle activities

The ICO finds active participation in the iNetwork 
group beneficial because it enables a dialogue 

with an increasingly wide and varied group of very 
experienced practitioners, some who work strategically 
within their organisation and some who work to deliver 
services to citizens. This broad based group gives the 
ICO an invaluable insight into the practicalities and 
complexities of managing compliance with the Data 
Protection Act against a rapidly changing and innovative 
landscape. This insight comes in many cases from 
collaborative working by groups of members and is, 
therefore, representative of the sectors involved. It would 
be difficult for the ICO to duplicate the opportunities 
offered by iNetwork elsewhere.

Lynne Shackley, 
Information Commissioners Office

A valuable resource to exchange and 
share knowledge with other public service 
agencies.

Graham Fullerton, Bolton NHS FT
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Warning Advice & Reporting Point (WARP)

The WARP is a critical service for iNetwork members, helping them anticipate and mitigate risks and address 
issues as they arise. It continues to be the key North West forum for discussions and Government feedback on PSN 
building on our strong links with the Cabinet Office and CESG.

Chair’s introduction

The North West WARP is a valuable resource for members, 
giving the opportunity to discuss hot topics and raise issues 
relating to information security in a trusted environment of 
peers from public sector organisations across the region.  The 
knowledge and expertise provides support and high quality 
solutions which organisations would otherwise be without.

There are 21 member organisations which have access to 
other WARP member organisations across the country which 
promotes collaboration, innovation and shortens the time to high 
quality solutions.

Organisations need to have good information security not only 

due to obligations under the Data Protection Act but also as a 
key way to build trust. Our citizens and partners need to know 
that the information that is shared will be appropriately protected 
and good information security helps to provide this assurance.

The North West WARP provides that safe space for peers to 
come together to raise issues, discuss challenges, share best 
practice and guidance and collaborate to develop high quality 
solutions.

Sarah Gallear,
Information Security Officer, 
Warrington Borough Council

Looking back
Government & external experts engaged
•  GovCERTUK
•  Encription Ltd 

•  Cabinet Office
•  GCHQ / CESG

•  GovCERTUK
•  Encription Ltd 

•  Cabinet Office
•  GCHQ / CESG

Topics on which support will be provided

•  Compliance with Public Service 
Network (PSN): including a look 
at specific controls relating to 
BPSS, 3rd party applications, 
BYOD, etc.

•  Understanding of the IT Health 
Check process that are required 
as part of the PSN Compliance 
regime

•  Information security implications 
of the use of cloud solutions 
such as DropBox, Evernote, etc

•  Discussion on HSCIC “Serious 
Incident Requiring Investigation” 
process and implications for 
local authorities

•  Update on Local Public Services 
Data Handling Guidelines

•  Staff training and awareness 
raising (resources provided)

Excellence recognised from
• Wrightington, Wigan and Leigh NHS Trust

Looking Forward

Priorities
•  PSN compliance 

regime for 2014/15 
and future years

•  Local Government 
version of the IG 
Toolkit

•  PCI DSS 

compliance
•  Sharing best 

practice and 
guidance 
to improve 
organisational 
Information security 

The WARP will engage with:

Principle activities
•  Quarterly WARP 

events
•  Bespoke support 

to members 
and knowledge 
brokering requests

•  Direct engagement 
of Government  

•  LinkedIn and Twitter 
updates
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Local eGovernment Standards Body (LeGSB)

Chair’s introduction
The sector is waking up to the importance of information 
standards, without which we find we struggle to communicate 
and work effectively. 

LeGSB’s work this year has included supporting DWP and council 
electronic communications, Smart Cities, the Code of Practice on 
Transparency and developing a new data ecosystem for complex 
families. 

The results of this will be visible to many Local Authorities and 
Partners, LeGSB is providing support and expertise to individual 
organisations. Please get in touch if you could benefit.

John L Curtis, 
Head of Information and Knowledge 
Management, Sheffield City council

•  Developing a new 
data ecosystem for 
complex families

•  Information standards 
underpinning Welfare 
Reform

•  Open data and 
transparency

•  Smart City data 
concept model and 
standards

Priorities

Principle activities

•  Workshop and 
dissemination activities 
with iNetwork

•  Project related delivery

•  Engaging and working 
with Government on 
behalf of local public 
services

LeGSB (www.legsb.gov.uk) is a national body hosted by iNetwork to develop and host information standards for use 
in the sector. It is funded through Government sponsorship and grant income.

For advice, guidance and support in this area please contact Paul Davidson, Director 
of Standards at LeGSB, via the iNetwork partnership support office.

The WARP (Warning, Advice and Reporting Point) has grown from a talking shop for techies. The WARP 
now recognises that information security is a branch of business risk and the WARP has become a valuable 

forum, sharing candid and valuable experiences, opinions and resources that are relevant to all areas of the modern, 
information driven business. One great strength of the WARP is its informality and honesty. It cuts through the hype, 
politics and technical speak and address real practical issues of interest to its members.
Richard Roscoe, Sefton Council
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Connected Procurement

For advice, guidance and support in this area please contact Phil Swan in the iNetwork 
partnership support office.

The Connected Procurement Programme will help colleagues across iNetwork to collaborate more effectively, 
appreciate tools such as SpendPro and the support capabilities of YPO, interpret new legislation and engage with 
Government. 

Chair’s introduction
Effective procurement capabilities remain vital to local public 
service organisations as budget cuts bite. 

To support each other and engage effectively with Government, 
the members of the procurement community, iNetwork and the 
Yorkshire Purchasing Organisation (YPO) have come together to 
re-energise the NW procurement network under the banner of 
“Connected Procurement”. 

Ian Brown, 
Head of Corporate Procurement, 
Manchester City Council

Connected Procurement will engage with

•  Cabinet Office Crown 
Commercial Service

•  Dept of Communities and 
Local Government

•  Local Government 
Association Procurement 
National Advisory Group

•  Relevant subject matter 
experts

•  Ensuring social value is 
delivered in contracts

•  Counteracting loss of 
skills and resources

•  Balancing local 
economic 
development

•  Understanding the 
impact of the new EU 
regulations on social 
care in particular

•  The new Code 
of Practice on 
transparency

•  Collaboration 
opportunities with YPO

•  Reprocuring the North 
West procurement 
portal 

•  SpendPro updates 
and opportunities

Priorities

Principle activities

•  Quarterly Connected 
Procurement events

•  Quarterly Network 
Leadership Group 
meetings

•  Quarterly Procurement 
Newsletters

•  Direct engagement 
of Government 
programmes on behalf 
of members

•  Links with Due North 
and SpendPro user 
groups

This is my first iNetwork event and it was inspiring 
to be in a room full of knowledgeable and 

enthusiastic members and speakers, all of whom really 
want to make a difference to the organisations in which 
they work Jill Barlow, Trafford Council

Another thought provoking and enjoyable event 
from iNetwork.  

Penny Sharp, 
5 Boroughs Partnership NHS Foundation Trust
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Looking back

Looking forward

•  Children’s assessments
•  Procurement
•  New suppliers
•  Customer services
•  Shared filing and records management

•  Jumpstarting service review processes
•  Identification of non value adding activities
•  Team bonding and development
•  Better cross organisational working
•  Up skilling 

Typical processes analysed

Typical benefits

Lean Service Redesign Training and Support

If your organisation is serious about transforming services by empowering frontline staff, the TIME LEAN training 
is an important way to invest in your people to help them understand the differences they can make and how they 
can contribute to the bigger picture of the organisation.

In 2013-14 over 274 colleague from across more than 30 
organisations benefitted from an on site day of lean service 
redesign training. 

iNetwork’s TIME LEAN Training was developed in partnership with 
Lancaster City and Blackburn with Darwen Councils recognising 
and drawing on expertise within the partnership.

This “learn by doing” training has helped colleagues to think 
differently about processes to improve daily working tasks.

In addition to the benefits derived from service analysis it has 
opened the door for many new members to benefit from iNetwork 
and collectively saved members in excess of £95,000.00 in 
market rate training costs.

In 2014-15 iNetwork will be running lean training days at central sites onto which iNetwork members can book for free. 

In addition, member organisations can benefit from individual training days or “train the trainer” days on site at heavily discounted 
rates.

For advice, guidance and support in this area please contact Catherine O’Neill in the 
iNetwork partnership support office.

iNetwork’s LEAN training provided a great insight into usable tools and techniques in a well presented and 
enjoyable manner, with great insights from the public and private sector as practical examples. Continuous 

improvement is something we are extremely keen on at Lancaster and so the training  was thought provoking  and 
helped to developing capability as well as influencing the culture of the organisation

Chris Woodhouse, Performance & Development Officer, Lancaster City Council
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iNetwork Event Programme 2014-15

1. Troubled families

2. Multi-agency 
dementia support

3.  Welfare Reform

4.  Channel shift 
and new service  
models

5.  Information 
sharing & 
management

6.  Procurement and 
asset management

8.  Mobile working and 
enablers

9.  Tools and  
techniques for  
change management

10.  iNetwork thought 
leadership and 
governance
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Integrating health & social care 
services horizontally around 
communities’ needs

Shaping demand to change 
behaviours and support people 
in need

Engaging communities & VCOs 
in service design

Lean Service redesign

Local reThink forum

Network Leadership Group 
meetings

Information governance for 
Public Health and Integrated 
Care

Multi-agency information 
sharing for public service 
reform,

Support for Caldicott 
Guardians, SIROs and IAOs

Information security and 
operational resilience

WARP forum

Network Leadership Group 
meetings
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PSN – implementation
and compliance
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1. Troubled families

2. Multi-agency 
dementia support

3.  Welfare Reform

4.  Channel shift 
and new service  
models

5.  Information 
sharing & 
management

6.  Procurement and 
asset management

8.  Mobile working and 
enablers

9.  Tools and  
techniques for  
change management

10.  iNetwork thought 
leadership and 
governance
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Ensuring social value is 
delivered in contracts

Counteracting loss of skills and 
resources

Balancing local economic 
development

Understanding the impact of 
the new EU regulations on 
social care in particular

The new Code of Practice on 
transparency

Collaboration opportunities 
with YPO

Reprocurement the North West 
procurement portal 

SpendPro updates and 
opportunities

Network Leadership Group 
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